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Extensively Drug-Resistant Organism (XDRO) 
Registry:  

Becoming a Portal Registration Authority (PRA)

Created February 2020
Updated August 2026

DPH.XDROregistry@illinois.gov
https://xdro.dph.illinois.gov/
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PRA Responsibilities

• Public health partner facilities that need access to the IDPH 
Web Portal and its applications must designate an 
employee to approve/remove Web Portal accounts for 
his/her facility 

• Any time an employee requests access to the XDRO Registry, 
IDPH Security/XDRO team will contact that facility’s PRA to 
approve access

• When an employee leaves the facility, the PRA is responsible for 
notifying IDPH Security (dph.security@illinois.gov) so that the 
former employee’s Web Portal account can be removed
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PRA Requirements

• Only 1 PRA is required for each facility. However, some 
facilities may wish to have a secondary PRA in case of staff 
turnover

• For large health care networks, an employee at the 
corporate level may act as PRA 
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Request an IDPH Web Portal Account
Apply for access at: http://portalhome.dph.illinois.gov/

http://portalhome.dph.illinois.gov/


Web Portal User Agreement





Purpose for Registration
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IDPH
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PRA Agreement Form
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Final Steps
• Email signed PRA agreement form AND signed web 

portal registration confirmation page to IDPH Security 
(DPH.Security@illinois.gov) and XDRO team 
(DPH.XDROregistry@illinois.gov) 

• Alternatively, can fax to 312-338-0390

• PRA applications generally take 1-2 weeks to process.
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Questions?

1. Refer to XDRO FAQ document: 
https://xdro.dph.illinois.gov/help.html 

2. Contact your local health department

3. Email the IDPH XDRO team at 
DPH.XDRORegistry@illinois.gov 
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